
Job of The Week Retail Manager

Key Skills

•Customer service skills
•The ability to work well with others
•Leadership skills
•The ability to sell products and services
•Business management skills
•Patience and the ability to remain calm in stressful 
situations
•Excellent verbal communication skills
•The ability to monitor your own performance and 
that of your colleagues
•To be able to use a computer and the main 
software packages competently

Salary
£25,000 – £60,000

Working hours
40 - 42per week

Evenings/weekends/bank 
holidays 

Away from home



Retail Manager

Apprenticeship
You could apply to do an 
apprenticeship.
Relevant apprenticeships include:
•Team Leader Level 3 Advanced 
Apprenticeship
•Retail Manager Level 4 Higher 
Apprenticeship
•Retail Leadership Level 6 Degree 
Apprenticeship
Entry requirements
You'll usually need:
•5 GCSEs at grades 9 to 4 (A* to C), or 
equivalent, including English and maths, 
for an advanced apprenticeship
•4 or 5 GCSEs at grades 9 to 4 (A* to C) 
and A levels, or equivalent, for a higher 
or degree apprenticeship

University
You could do a degree before applying to 
join an organisation's management 
training scheme. Most subjects are 
accepted but you may have an advantage 
if you study:
•Retail management
•Retail marketing
•Business management
It's useful to get some experience in retail 
during your studies. You can do this 
through part-time retail jobs, internships 
and year placement schemes.
Your university careers service can help 
you find suitable opportunities.
Entry requirements
You'll usually need:
•2 to 3 A levels, or equivalent, for a degree

Work
You may be able to 
start as a retail sales 
assistant and work your 
way up through 
promotion to 
supervisor or 
department manager..

College 
You could do a college course, which 
would teach you some of the skills 
and knowledge you need in this job.
Relevant subjects include:
•Management
•Retail management
•Management skills and knowledge
Entry requirements
Entry requirements for these courses 
vary.



Working conditions
You could work at a store or in 
an office

Career Path and Progression 
With experience you could:
•Progress into area or regional 
management
•Move into more specialist areas, like 
customer service, training and operations 
management
•Use your management skills to work in 
another industry

Day to Day tasks

•Keeping track of stock & ordering
•Oversee recruitment and training of staff
•Manage and motivate teams to increase sales
•Organise sales promotions and in-store events
•Deal with queries, complaints and feedback from customers
•Analyse sales figures and forecast future sales
•Control budgets and provide reports to senior company executives
•Put security measures in place to protect against fraud and theft



Labour Market 
Information

In the Careers section of the school website you can find the useful 
comparison tool the ‘Labour Market Information widget’.

Use the widget to compare different job roles in any employment 
sector or relating specifically to the ‘Job of the Week’.



Labour Market 
Information



Keep looking…

Riding Instructor BHS Instructor

Equine Industry Working with horses

Take a look at these short videos for inspiration…

Emily’s Retail Management Placement at Aldi | 
Leadership, Growth & Real Experience

Retail Careers at Boots UK

Retail Management at Currys | 
Hannah's Story

Meet Suki – Assistant store 
manager at bp Retail

Useful Websites

How to become a store manager in 10 
steps (with definition) | Indeed.com UKs

Retail manager / Skills England
Become a Coach | The Pony Club UK

How to be a successful retail manager | 
LSBF Blog

https://www.youtube.com/watch?v=gB1Znorp0ds
https://www.youtube.com/watch?v=YZZBwzJ8tJk
https://www.youtube.com/watch?v=4a7WwV4YfZw
https://www.youtube.com/watch?v=oQQXUFpVOHE
https://uk.indeed.com/career-advice/finding-a-job/how-to-become-store-manager
https://www.abrs-info.org/education/certificate-in-equestrian-coaching/
https://skillsengland.education.gov.uk/apprenticeship-standards/st0325-v1-2
https://pcuk.org/become-a-coach/
https://www.lsbf.org.uk/blog/opinion-features/how-to-be-a-successful-retail-manager

